TXU Energy
6555 Sierra Drive
Suite 300
Irving, TX 75039

May 25, 2009
To Whom It May Concern:

I have been a Facilities Manager for TXU for over 32 years. In that time I have dealt
with many Consultants, Contractors and Suppliers. As a Facility Manager I get
bombarded with all types of systems that claim to be “The Answer” for my roofs. Mark
Fulfer of Roof Consulting Services, Inc. and their Network of Contractors has been
handling all of my Roof Management needs since the early 90’s. They are the best I have
ever worked with. RCS, Inc. and Mark have solved the headaches faced with managing a
huge chain of facilities and the vast array of problems encountered on my many different
types of roof systems.

Many years ago someone in our Company bought into the “Single Ply Roof Fad” with
very poor results. Mark has replaced most of these for us. One of his systems we have
had great success with is their BUR / Modified Bitumen Hybrid Roof System. This is a
bright white granulated surface system that often incorporates Tapered Insulation to
eliminate ponding water. He has also provided Specifications and conducted jobs that
include long term warranties from major manufacturers on numerous facilities that have
metal roofs.

When Mark and RCS develop a customized specification for your roof you can depend
on it. The Specifications they put together work. Mark has designed customized
specifications and conducted the jobs through their network of contractors with a 100%
success rate on literally hundreds of thousands of square feet of my roofs.

Mark has a very unique approach that saves everyone money. Mark and RCS are like
actually having a full time employee overseeing my roofing, caulking and other building
waterproofing needs. Mark saved us over $140,000.00 on one job alone when I was
required by my superiors to get “alternate” bids for the Mesquite Data Center project.

Mark Fulfer, RCS Inc and their unique system exceed any of the Consultants and
Contractors I have ever used. He has my 100% Recommendation.

Sincerely

oy

Larry Dagen

Facilities Superintendent
Energy Future Holdings
6555 Sierra Dr.

Irving, TX 75039
972-868-8011



